










Design and Construction DDC Department of Design and Construction

DNA homicide cases OCME Office of Chief Medical Examiner

Domestic violence shelter HRA Human Resources Administration

Drinking fountains DPR Department of Parks & Recreation

Drinking water DEP Department of Environmental Protection

Drug abuse DOHMH Department of Health and Mental Hygiene

Economic and financial opportunity SBS Small Business Services

Education DOE Department of Education

Elections BOE Board of Elections

Emergency response training OEM Office of Emergency Management

Emergency room HHC Health and Hospitals Corporation

Environmental review application DCP Department of City Planning

Facade conditions/falling debris DOB Department of Buildings

Family court DOP Department of Probation

Fire response time FDNY Fire Department of New York

Food service establishments DOHMH Department of Health and Mental Hygiene

Food stamps HRA Human Resources Administration

For-hire vehicles TLC Taxi and Limousine Commission

Foster care ACS Administration for Children's Services

Head start ACS Administration for Children's Services

HIV DOHMH Department of Health and Mental Hygiene

HIV HHC Health and Hospitals Corporation

Home care HRA Human Resources Administration
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Home care services DFTA Department for the Aging

Home improvement contractor DCA Department of Consumer Affairs

HUD NYCHA New York City Housing Authority

Human Rights CCHR City Commission on Human Rights

Hydrants DEP Department of Environmental Protection

Immunizations DOHMH Department of Health and Mental Hygiene

Infant mortality DOHMH Department of Health and Mental Hygiene

Inmates DOC Department of Correction

Investigation DOI Department of Investigation

Juvenile delinquency DOP Department of Probation

Land use applications DCP Department of City Planning

Landmarks LPC Landmarks Preservation Commission

Libraries BPL Brooklyn Public Library

Libraries NYPL New York Public Library

Libraries QPL Queens Borough Public Library

Mammogram screening HHC Health and Hospitals Corporation

Medallions/yellow cabs TLC Taxi and Limousine Commission

Medical care HHC Health and Hospitals Corporation

Medical emergencies FDNY Fire Department of New York

Minority/Women-owned
business enterprises SBS Small Business Services

New buildings DOB Department of Buildings

New Housing Marketplace Plan HPD Department of Housing Preservation
and Development
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Newsstands DOT Department of Transportation

Noise complaints DEP Department of Environmental Protection

NYC business solutions SBS Small Business Services

NYC.gov DoITT Department of Information Technology
and Telecommunications

Out-of-School Time programs DYCD Department of Youth and
Community Development

Parking meters DOT Department of Transportation

Parking tickets DOF Department of Finance

Parks DPR Department of Parks & Recreation

Permanent housing DHS Department of Homeless Services

Pest control DOHMH Department of Health and Mental Hygiene

Pothole DOT Department of Transportation

Prenatal care HHC Health and Hospitals Corporation

Primary care HHC Health and Hospitals Corporation

Probationers DOP Department of Probation

Property tax DOF Department of Finance

Pruning (tree) DPR Department of Parks & Recreation

Public health insurance HRA Human Resources Administration

Public housing NYCHA New York City Housing Authority

Public wholesale markets BIC Business Integrity Commission

Rats DOHMH Department of Health and Mental Hygiene

Ready New York guides OEM Office of Emergency Management

Recreation center DPR Department of Parks & Recreation
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Records DORIS Department of Records and
Information Services

Recycling DSNY Department of Sanitation

Refuse DSNY Department of Sanitation

Reservoir capacity DEP Department of Environmental Protection

School safety NYPD New York City Police Department

Section 8 housing NYCHA New York City Housing Authority

Senior centers DFTA Department for the Aging

Sewage treatment plants DEP Department of Environmental Protection

Sewer backup DEP Department of Environmental Protection

Shelter services DHS Department of Homeless Services

Smoking DOHMH Department of Health and Mental Hygiene

Staten Island ferry DOT Department of Transportation

Street cave-in DEP Department of Environmental Protection

Street lights DOT Department of Transportation

Street signs DOT Department of Transportation

Street work DOT Department of Transportation

Streets DOT Department of Transportation

Structural fires FDNY Fire Department of New York

Swimming pools DPR Department of Parks & Recreation

Syphilis DOHMH Department of Health and Mental Hygiene

Taxes DOF Department of Finance

Tobacco regulations DCA Department of Consumer Affairs

Torts LAW Law Department
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Toxicology OCME Office of Chief Medical Examiner

Traffic accidents DOT Department of Transportation

Traffic fatalities DOT Department of Transportation

Traffic signals DOT Department of Transportation

Training grant SBS Small Business Services

Trees planted DPR Department of Parks & Recreation

Tuberculosis DOHMH Department of Health and Mental Hygiene

Unemployment EDC Economic Development Corporation

Water main DEP Department of Environmental Protection

West Nile virus DOHMH Department of Health and Mental Hygiene

Workforce 1 SBS Small Business Services
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abatement. . . . . . 3
abscond rate . . . . 133, 134
abuse . . . . . . 3, 5, 11, 12, 24, 26, 29-31, 125, 134
academic performance . . . 15, 16
access . . . . . 3, 5, 11, 23, 25, 29, 32, 39, 43, 52, 57,

61, 62, 65, 67, 77, 81-83, 85, 87, 103, 125,
126, 161, 163, 167, 171, 177, 183

access to City government . . . 81, 82
accessibility . . . . 29, 55, 81, 147, 148
acute care . . . . . . 11
adjournment . . . . 151
admissions . . . . . 125, 134, 135, 182
adoption . . . 6, . 9, 13, 20, 22, 26, 29-31, 33, 38,

41, 46, 52, 59, 64, 68, 72, 75, 79, 83, 86, 89,
94, 96, 101, 105, 109, 116, 119, 123, 127, 129,
131, 135, 139, 142, 145, 149, 152, 157, 164,
166, 169, 174, 180, 176, 182, 184

adult AIDS . . . . . 4
Adult Basic Education . . . 43, 45
adult literacy programs . . . . . . 43
Adult Protective Services . . . . 23, 25
adult shelter system . . . . . 37
Advanced Life Support . . . . . . 118
affordable housing . . . . . . 65, 66, 69, 70, 72
aftercare services. . . . 133
Agency Resources. . . 6, 9, 13, 20, 22, 26, 33, 38,

41, 46, 52, 59, 64, 68, 72, 75, 79, 83, 86, 89,
94, 96, 101, 105, 109, 116, 119, 123, 127, 131,
135, 139, 142, 145, 149, 152, 157, 164, 166,
169, 174, 180, 176, 182, 184

aging . . . . . . 39
AIDS. . . . . . 3, 4, 23
air complaints . . . . . . 51
allegation of abuse and neglect . . . 29
alterations. . . . . . 63
ambulance . . . . . 117-119
animal . . . . . 3
apartments . . . . . 65, 66
applications . . . . 24, 27, 35, 40, 45, 50, 63, 77, 78,

95-97, 99, 100, 155, 156, 161, 167
archeology . . . . . 100
arrest . . . . . . 116, 130, 143, 144
asbestos. . . . 49, 51-53
assaults . . . . 125, 126, 133, 134
asthma. . . . . 3, 4, 11, 12
at-risk properties . . . . 70
attendance . . . . . 15, 16, 20, 37, 66, 67, 91-94,

125, 126, 177-179, 183
auctions. . . . 79
audits. . . . . . 24, 26, 45, 46, 63, 77, 161, 162

autopsy . . . . 7, 8
average daily cost . . . 134
average length of stay . . . 11, 12, 36, 37, 133, 134
average weekly scheduled hours . . . . . . 177-179

baccalaureate . . . 181
background investigations. . . . 143, 144, 155-157
Beacon . . . . 43, 44
bed capacity . . . . 125
benefits . . . . 25, 36, 39, 40, 103, 165, 167
bias-related harassment . . . . . . 147, 148
bicycle. . . . . 55, 58, 59
BID . . . . . . . 21, 79, 171, 173
bid price . . . 21
bids . . . . . . . 78, 173
birth certificate . . . . . 6, 86
blood lead levels . . . . 3, 5, 6
bridges . . . . 55, 57, 135
Brooklyn Public Library . . . . . 177
budget . . . . . 6, 9, 13, 15, 20-22, 26, 33, 38, 41, 43,

46, 52, 59, 64, 68, 72-75, 79, 82-84, 86, 89, 91,
92, 94, 96, 101, 105, 109, 116, 119, 123, 127,
131, 135, 139, 142, 145, 149, 152, 157, 164,
166, 169, 172, 174, 180, 176, 182, 184

Building Code . . . . . . 61, 62, 66
building conditions. . . . . . 15
building violations . . . . . . 16, 19
buildings . . . 15, 16, 21, 61-63, 65, 66, 68-70, 72,

77, 78, 99, 100, 117, 118
buprenorphine . . . . . . 3, 5
Business Improvement Districts. . . 173

cable complaints . . . . 81, 82
cable television service . . . . . . 81, 82
cancer . . . . . 3, 5, 11
capacity. . . . 19, 21, 23-26, 30, 32, 33, 38-40, 50,

81, 85, 86, 125, 126
capital commitments . . . . 6, 13, 22, 26, 38, 41, 52,

59, 68, 72, 75, 79, 89, 94, 105, 116, 119, 127,
135, 166, 180

Capital Improvement Projects . . . . 21
capital projects . . 55, 66, 75, 91, 92, 103, 104, 165
caregivers. . . . . . 31, 39, 40
caseload . . . 23-25, 29, 30, 143-145, 147, 148, 151
cases . . . . . . 3-5, 7, 8, 23-25, 56, 69, 71, 72, 88,

92, 107, 115, 129, 130, 133, 137-139, 141-144,
147, 148, 151, 153, 161, 162, 167
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catch basin . . . . . 49-51
census . . . . . 38
Certificates of Correction . . . . 63
Certificates of No Effect . . . . . 100
Certificates of Occupancy . . . . 63
certified teachers . . . . 15, 18
child . . . . . . 3, 12, 23, 24, 29-33, 37, 134
child abuse . . . . . 29, 134
child care . . . . . . 3, 29-33
child care voucher. . . 32
Child Safety Conferences . . . . 31
child support . . . 23, 24
childhood diseases . . . . . . 3
children . . . . 3-5, 29-32, 35-38, 93, 129, 177
chronic diseases . . . . 3
citizenship . . . . . 43, 45
City Hall Library. . . . 85
City Marshal . . . 145
City's official website. . . . 81
Citywide Incident Management System. . . . 121
civil service exams. . . . . . 77, 78
civilian fire fatalities . . . . 117, 118
claims . . . . . 26, 137, 138
class size . . . 19, 20
cleanliness. . 35, 37, 55, 57, 77, 78, 81, 87, 91-93
clinics . . . . . 3, 11, 12
code compliance . . . . 71
code enforcement . . . 72
coliform . . . 50
colonoscopy . . . . 4
comfort stations. . . . . 91, 92
commercial . . . . 3, 95, 117, 118, 155, 156, 165,

171-173
commercial carting. . . . . . 155, 156
Community Alternative

Systems Agency . . . . 23
community centers . . . . . . 43, 65-67, 91
community development . . . . . 43, 45, 46
Community Emergency

Response Teams (CERT). . . . . 121-123
Community Relations Bureau . . . . 147
community-based organizations. . . 39, 43
community-based programs . . . . . . 35
community-based services . . . 3, 125, 141, 142
complaints . . . . . 5, 25, 49-53, 61, 62, 67, 69, 71,

75, 81, 82, 99, 115, 137, 138, 143-145, 147,
155, 167-169, 175, 183, 184

compliance. . . . . 5, 49, 50, 61, 69, 71, 77, 91, 99,
107, 108, 117, 121, 129, 161, 162, 167, 168,
175

congestion . . . . . 55, 56
congregate care . . . . . 30, 31
construction . . . . 7, 15, 21, 22, 55, 57, 61-64, 66,

69, 70, 72-75, 77, 78, 88, 103, 117, 165, 166
consumer complaints . . . . 155, 167, 175
Consumer Protection Laws . . . 167
conviction . . . . . 141, 142

correctional facilities . . . . 3, 125
corruption. . . . . . 143-145
corruption prevention. . . . 144
cost of cleaning . . . . . 78
cost per ton . . . . 57, 88
counseling . . . . . 3, 45
counterterrorism . . . . 113, 114
Courtesy, Professionalism and Respect . . . . 115
courts . . . . . 85, 86, 91, 125, 129, 130
cremation . . . . . . 7, 8
crime . . . . . . 7, 8, 15, 16, 39, 65, 67, 113, 114,

125, 141, 142, 155
crisis intervention . . . 23
critical incidents . . . . 37
Cultural Institutions Group . . . 103, 104
custody . . . . 7, 125, 129, 133, 134
Customer Service Center . . . . 6, 8, 12, 19, 22, 26,

32, 38, 40, 45, 52, 58, 64, 68, 72, 75, 79, 81,
83, 86, 89, 93, 96, 100, 105, 109, 116, 119,
123, 127, 131, 135, 138, 142, 145, 149, 152,
156, 163, 167, 169, 174, 177-179, 182, 184

day care. . . . 5, 145
death certificate. . . . . 4, 86
decisions . . . 151, 161
degree . . . . . 23, 44, 73, 181
Department of Homeland Security . . . . 121
design . . . . . 15, 21, 73-75, 78, 95
detention . . . 129, 130, 133-135
development. . . . 15, 21, 38, 39, 43-46, 69, 77, 78,

87, 95, 103, 104, 133, 165-167, 171, 173
developmental disabilities . . . . 3, 5
developmentally delayed. . . . . 3
diabetes . . . . 3
Diagnostic and Treatment Centers . . . . 11, 12
disabled. . . . 23, 25, 40, 57, 66
discrimination . . . . . . 147-149
disposal . . . . 83, 86-89, 93
dispositions . . . . 56, 88, 92, 115, 141, 142
district . . . . . 3, 18, 19, 31, 85-87, 95, 99, 100, 103,

171
District Public Health Offices . . . . 3
DNA . . . . . . 7, 8
docket . . . . . 137, 138
dog licenses . . . . 5
domestic violence . . . 23-25, 114
drills . . . . . . 121, 122
drinking fountains . . . 91, 92
drug abuse . . . . . 5, 125
DWI . . . . . . 113
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Early Intervention Program. . . 5
economic development . . 95, 103, 165, 171, 173
economy . . . 55, 62, 103, 104, 165, 166, 172
education. . . 3, 15-18, 20, 21, 23, 24, 29, 43-45,

117, 118, 121, 122, 125, 149, 167, 181-183
effluent . . . . 50
elderly crime victims . . . . 39
elementary/middle schools . . . 19
elevator complaints . . . . . 67
emergency . . . . . 11, 12, 24, 25, 35, 37, 61, 62, 65,

67, 69, 71, 113, 117, 118, 121-123
emergency conditions . . . 117, 118, 121, 122
emergency management . . . . . 121
Emergency Operations Center . . . . 121, 122
emergency response . . . . . 121-123
emergency room . . . . 11, 12
emergency shelter . . . 24, 35, 37
Emergency Transfer Program. . . . . 67
Empire Zones. . . 171
employment . . . . 23, 24, 39, 40, 43-46, 67, 77, 79,

147, 148, 171
employment discrimination. . . 148
energy . . . . . 77, 79, 165, 171, 172
enforcement . . . . 49-51, 61, 63, 69, 72, 81, 91, 99,

100, 107, 108, 113, 129, 131, 147, 151, 155,
161, 167, 175

English for Speakers
of Other Languages . . . . . 45

English Language Arts . . . . . . 15-17
English Language Learners. . . 17, 20
Enhanced Supervision Program . . . 129, 130
enrollment . . . . . 11, 16, 17, 27, 32, 43, 44, 46,

129, 181
environment . . . . 29, 43, 44, 65, 67, 77, 78, 87,

113, 125, 126, 171, 173
Environmental

Control Board . . . . . . 63, 64, 100, 151
environmental intervention . . . 3, 5
Environmental Police. . . . 50
escapes . . . . 126, 134
ESOL . . . . . 45
Esperanza. . . . . . 129, 130
Expedited Certificates Of No Effect . . . 100
expenditures. . . . 6, 9, 13, 20, 26, 33, 38, 41, 46,

52, 59, 64, 68, 72, 75, 79, 83, 86, 89, 94, 96,
101, 105, 109, 116, 119, 123, 127, 131, 135,
139, 142, 145, 149, 152, 157, 164, 169, 174,
180, 176, 182, 184

exterminations. . . . . . 4, 5

Family Court . . . 23, 129, 130, 141
Family Health Plus. . . . . . 12

family shelter system . . . . 37
fare . . . . . . . 109, 176
federal rent subsidies . . . . 65
felonies . . . . 92, 114
felony . . . . . 16, 67, 113, 114
field audit . . . . . . 161, 162
findings on the merits . . . 137, 138
fingerprint checks . . . 143
fire fatalities. . . . 117, 118
fire incidents . . . 117
fire prevention. . . . . . 117-119
fire safety . . . . . . 117, 118
Fire Safety Education. . . . 117, 118
Five-Year Capital Plan . . . 15, 21
flu . . . . . . . 4
food establishments . . . . . 3
food stamps . . . . 23, 25
for-hire vehicles . . . . 107, 108, 175
Forensic Laboratory Services. . . . . 7
foster boarding homes . . . 31
foster care . . . . . 29-31, 33
foster homes. . . . 29, 31

gang . . . . . . 114
graduation . . . . . 15, 181
grants . . . . . 105
Greenways . . . . . 92

harbor . . . . . 50
HASA . . . . . 25
hazardous building violations. . . . . 16, 19
hazardous materials . . . . . 49, 51
hazardous violations. . . . . 113, 115
HDC . . . . . . 70, 72
Head Start . . . . . 29, 30, 32, 33
health care . . . . . 11, 24, 133, 171
health insurance . . . . 23, 25, 27
health interventions . . . . . 11
health services. . . . . . 3, 11, 125, 134, 135
healthcare. . . . . . 134
hearings. . . . 96, 147, 148, 151-153, 161, 162, 167
heat . . . . . . . 67, 69, 71, 72, 83, 121
heat and hot water. . . 69, 71
high school. . . . . 15-18, 20, 21, 44, 181
high-risk probationers . . . 129, 130
highways. . . 36, 55, 57
hiring. . . . . . 77, 78, 171-173
historic districts. . . . . 99, 100
historic house museums . . . . . 91, 92, 94
HIV/AIDS . . . . . 4, 25
home attendant . . . . . 25
home care. . . . . . 11, 23, 25, 39, 40
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home delivered meals . . . 39-41
home improvement contractors1. . . . . . 67, 168
homeland security . . . 117, 121
homeless . . . 25, 35-38, 43-45, 70, 72
homeless families . . . 72
homeless individuals . . . . 35-38, 70
homeless prevention. . . . . 35
homeless shelter . . . . 38
homeless youth . . . . . 43-45
homelessness . . . 35, 36, 38
hospitals . . . 11, 12
housekeeper services . . . . 25
housing . . . . 5, 24, 25, 35-38, 40, 65-72, 95, 113,

114, 125, 147, 148
housing developments . . . 65, 67, 114
housing discrimination. . . 148
Human Rights Law . . . . . 147, 148
human services contract budget . . . 6, 26, 33, 38,

41, 46, 174
hurricane . . . 123
hydrants . . . 49, 51

illegal dumping . . . . . 89, 91
illegal work . . . . 99
immigrants . . . . . 43
immigration . . . . 45, 46
immunization . . . 3, 4, 12
Impact Schools . . . . . 16, 113
incident responses . . . 121, 122
independent living. . . 35-37, 43, 44
independent living beds . . . . . 44
Industrial Development Agency. . . 165, 166
infant mortality rate . . . . . 4
infestation . . . . . 3
infrastructure . . . 73, 74, 81, 91, 92
inmate population . . . 125
inmate violence . . . . . 125
inmates . . . . 125, 126
inspections . . . . . 3-5, 37, 49, 55, 57, 61, 62, 64,

66, 69, 71, 72, 78, 81, 87, 88, 91, 107, 108,
117-119, 167, 175

Internet . . . . 81, 82, 177
intervention . . . . 3, 5, 23, 125, 129, 147
investigation. . . . 64, 117, 129, 130, 137, 138, 143,

144, 147, 155
investigations . . . 7, 8, 29, 30, 63, 99, 100, 117-

119, 129, 130, 137, 138, 143, 144, 147, 148,
155-157

IPSIG . . . . . 144

jail . . . . . . . 125, 127
job . . . . . . . 23, 24, 35, 39, 43, 45, 62, 65, 67, 77,

79, 165, 171-174
job retention. . . . 23
job training. . . . . 45, 65, 67
judgments. . . . . . 71
juvenile . . . . 114, 129, 130, 133-135, 141, 142

kindergarten . . . . 19

land use. . . . 95-97
landlords . . . 69
landmarks. . . . . . 99, 100
lane miles. . . . . . 57, 58, 74, 75
lawsuits . . . . 141
lead . . . . . . . 3-6, 23, 24, 69, 71
lead poisoning . . . . . . 3-5
lease . . . . . . 77-80, 165
length of stay . . . 11, 12, 31, 35-37, 133, 134
liability . . . . 141, 161, 162
library . . . . . 85, 177-180
license . . . . . 62, 63, 108, 109, 151, 155, 156, 167-

169, 175, 176
license laws . . . . 167
lifeguards . . . . . . 93
LifeNet . . . . 5, 6
literacy . . . . 43, 45, 182
litigation . . . 141, 167
litter. . . . . . . 87
LMEP . . . . . 172
loans . . . . . . 72, 172
Local Development Corporations . . . . . 173
Local Law . . . . . 79
lots . . . . . . . 78, 87
low-income . . . . 23, 30, 32, 43
Lower Manhattan . . . 95, 172

maintenance . . . . 11, 37, 49, 55, 65, 68, 69, 71, 72,
77, 78, 83, 91, 92, 94, 125

major crimes . . . 18, 114
major felony crime. . . . . . 16, 113, 114
managed care . . . 12
manufacturing . . . . . . 99, 165, 171
marriage certificate . . . . . 86
math . . . . . . . . . . 15-17
meals. . . . . . 39-41
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medallion . . . . . . 107, 108, 175
mediation . . . . . . 137, 138, 141
Medicaid . . . . . . 12, 23, 24, 26
Medicaid Managed Care . . . . . 12
medical emergencies . . . . 117, 118
medical screening . . . 134
mental health . . . 3-5, 11, 12, 133-135
mental health services . . . 3, 134, 135
mental retardation . . . 3
meters . . . . . 51, 55, 56, 59
MFTA . . . . . 103, 104
Minority . . . 171-173
Model Offices . . 23
monuments. . . . . 91, 92, 94
mortuary . . . 7
Municipal Archives . . . . . 85
municipal hospital. . . 11
murder. . . . . 113, 114

narcotic . . . . 133
narcotics arrests. . . . . 114
National Council Licensure Examination. . . 181
neglect. . . . . 29-31, 129, 134
neighborhood-based services . . . . . 29
neonatal. . . . 11
New Housing Marketplace Plan. . . 69, 70, 72
new school . . . . . 21
new schools . . . . 15, 21
new seats . . . . . . 19-22
New York Public Library . . . . 177, 178, 180
New York State Teacher Certification . . 181
noise . . . . . . 49-52, 83, 114, 116
noise complaints . . . . 50-52
non-English speaking. . . . 15
non-secure detention . . . . 133, 134
nonemergency . . . . . . 61, 62, 65, 67, 69, 71, 81
nonemergency City services. . . . . . 81
nonprofit . . . 70, 165
Notices of Violation . . . . . 50, 100, 152, 153
nutrition . . . 39, 41
NYC.gov. . . 81, 82, 84

obstetric . . . 11
occupancy rate . . . . . 30, 66
online forms. . . . 82
Operation Refusal . . . 108, 175
OST. . . . . . . 43, 44, 46
out-of-school time. . . 43, 44, 46
outpatient mental health . . . . . 5
outpatient services . . . . . . 11
outreach . . . 3, 24, 35, 36, 38, 121, 122, 129, 149,

167, 183

outreach teams . . . . . 35, 36, 38
overall condition . . . . 91-93

paper recycling . . . . . 88
parent coordinator . . . 18
parental involvement . . . . 15, 18
parking . . . . 55, 56, 58, 59, 79, 83, 116, 161-164
parking summonses . . . . . 163, 164
parking ticket . . . . . . 162-164
parks . . . . . . 36, 91, 92, 94
patients. . . . . . . . 3, 4, 11-13
pediatric AIDS . . . . . 4
pediatric asthma . . . . 12
Percent for Art. . . . . . 103-105
permanent housing . . . . . . 35-38
permits . . . . 55, 57, 61, 88, 100, 171
personnel. . . 6, 9, 13, 20, 22, 26, 29, 33, 38, 46,

52, 59, 64, 68, 72, 75, 77-79, 83, 86, 89, 94,
96, 101, 105, 109, 113, 116, 117, 119, 123,
127, 131, 135, 139, 142, 145, 149, 152, 155,
157, 164, 166, 169, 174, 180, 176, 182, 184

pest control . . . . 4, 5
Plan Examiner. . . . . . 64, 83
plan review . . . . 63
planning . . . 21, 29, 81, 87, 95-97, 121, 181
playgrounds . . . . 91, 92
police misconduct . . . 137, 138
pollution . . . 49, 51
pools . . . . . . 91, 93
potholes. . . . 57
pre-complaint resolutions . . . . 148
pre-sentence investigations . . . 129
preparedness . . . 121-123
preservation . . . . 38, 69, 70, 72, 99
prevention services. . . . . . 35, 133
preventive services. . . . . . 29, 31, 35, 36
primary . . . . 5, 6, 11, 12, 15, 121, 165, 183, 184
principals . . . . . . 18
Priority A complaints . . . . 61, 62
Priority B complaints . . . . 61, 62
private ferry . . . . 55, 58, 59
private sector . . . 39, 121, 122
private transfer station . . . 87, 88
probable cause determination. . . . . 148
probation . . . . . . 129-131
probation officer . . . . 130
probationers . . . . 129, 130
procure . . . . . . . . 77, 79
procurement . . . . 73, 77, 171
professionally certified. . . 62, 63
Project Safety. . . 21
promoted . . . . . . 16
property documents . . . . . 161, 163
property records . . . . 161, 163
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prosecution. . . . . 142-144, 147
protective services. . . 23, 25
pruning . . . . 91-93
psychiatry. . . . . . 11, 12
public assistance . . . . 26
public buildings. . . . . 77
public health insurance . . . . . . 23, 25, 27
public housing. . . . . . 65-68, 113
public pay telephones. . . . 81, 82
public records . . . . . . 85, 161, 163
public wholesale markets . . . . 155, 156

quality of life . . . 49, 51, 92, 103, 104, 113, 114
quality-of-life. . . 113, 114, 151, 152
Queens Borough Public Library. . . 177, 179

rapid response . . . . . . 129
rat infestation . . . 3
rats . . . . . . . 5
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